After sharing
your experience

Thank You
Thank you for sharing your experience with the
Independent Inquiry into Child Sexual Abuse. It is very
important to us that we are able to hear directly from
victims and survivors of child sexual abuse.
By sharing your experience you have provided
an important contribution to the work of the Inquiry
in identifying where organisations and institutions
have failed in their duty to protect children from
sexual abuse.
Your experience also assists us in making
recommendations to protect children, to improve laws,
policies and practices and prevent and respond to
institutional failures.

What happens next?
Your Information
Unless you do not want us to, we
will use the information about your
experiences that you have provided to
help us better understand child sexual
abuse issues. This means that we
may use your information in research
projects whilst the Inquiry is ongoing
and to make recommendations to
help protect children in the future. We
would also like to turn the information
you tell us into an anonymised
summary.
Your personal details will not be
published and we will make sure
no-one is able to identify you from
the research, or the summary.
The information that we collect will
be kept private, and will be securely
destroyed when the Inquiry is
complete. The Inquiry is required to
pass on all information about child
sexual abuse to the police, however
we will only pass on your contact
details if you consent to it or where
it is necessary to protect a child or
from continuing harm.

Some of our research reports will be
published in written and online articles.
The anonymised summary may also
be published alongside our research
reports. We will not include details
about you or the institution(s) that you
have told us about. You can change
your mind about how we use your
information at any time before the
reports are published.
If you would not like us to use
your information in this way, or
if anything about our use of your
information for research is not clear
and you would like to talk it through,
you can let us know by emailing us
at contact@iicsa.org.uk or calling our
information line on 0800 917 1000.

Investigations
You may also be invited to take part
in a Public Hearing if your experience
falls within one of our case studies
under investigation. The Inquiry
Panel will select a number of cases
that appear to show a pattern of
institutional failings.
This may relate to a particular
institution or group of institutions
where the Inquiry has received
information about institutional failure
to protect children from sexual abuse.
It may be the case of a particular
individual in a position of influence who
appears to have been able to commit
sexual offences against children
through multiple institutional failings.
It may be a national organisation that
appears to have shown repeated
or systemic failings over a period
of years.

You can find out more about our
investigations on our website at
www.iicsa.org.uk/investigations.
We will contact you to let you know
if we would like to invite you to a
Public Hearing. You will then be given
the choice as to whether you would
like to attend or not.

Support
If you have agreed to it, a trained professional from
our support service will contact you in a few days to
talk to you about how you are feeling after sharing your
experience. They will be able to discuss how you can
find other services to provide you with longer term help
and support if you need it.
If you have not agreed to this but now think that you might
want support you can contact us and we will let you know
where you can receive the support you need.
You have also been given a list of local specialist support
organisations who you can contact yourself if you wish.

How you may be feeling...
Sharing your experience may leave
you with a feeling that you have been
heard, believed and respected. You
may feel relieved or less burdened.
You may also feel a mix of other
feelings such as flat, angry, depressed
or proud of yourself. You can expect
this after such a significant personal
step.
You may already have strategies you
use to cope with strong emotions, and
we would encourage you to take extra
care of yourself at
this time.

Here are a few suggestions you may
find helpful from victims and survivors
who have shared their experiences:
– Know that these feelings are to
be expected
– Talk to someone you trust, even
if you don’t feel like it
– Be kind to yourself – do things that
are self-nurturing
– Feel proud of what you have
achieved and challenge the negative
self-talk
– Safely express feelings by doing
things like crying, exercise, talking
and writing
– If you feel overwhelmed, call crisis
and support services

Have your Say
The Inquiry would like to provide
you with the opportunity to leave
an anonymous message about your
experience. We will be publishing
these messages to help people
understand the impact of child sexual
abuse and to recognise why it is
so important that we protect children
in the future.

If you would like to leave a short
message, please write it on the
following page and send it back to us
using the pre-paid envelope provided.

The message might be a sentence
or two about what happened to you,
or about the effect it has had on you
or others, or it could be your opinion
on what should be done to provide
better protection and services for
children and adult survivors in the
future. It is important to us that we give
victims and survivors the opportunity
to have their voices heard.

If you would like assistance in writing
your message, please contact us to
let us know.

We ask that you don’t include your
(or anyone else’s) name or personal
information and that you don’t use
swear words.

Have your Say

If you have further questions or wish to speak to
someone from the Inquiry you can contact us in
the following ways
Telephone:
0800 917 1000
Email:
contact@iicsa.org.uk
Address:
PO Box 72289
London
SW1P 9LF
Website:
www.iicsa.org.uk

